To: ilNonresponsive based on revised scope EWagner, Christine[Wagner.Christine@epa.gov];; Nonresponsive based on revised scope E
Cc: i Nonresponsive based on revised scope | i :
From: Ré’é@éﬁ;'Mé@'a"ﬁ[/UiE'X'CHANGE'EABS'/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7E41E95517A949C99BDC2A6D44DCE943-KEEGAN, MEG]
Sent: Mon 3/29/2021 7:58:13 PM (UTC)

Subject: RE: Quarterly Maintenance

Thank you very much for keeping us updated!

Meg

Meg Keegan Broughton

Community Involvement Coordinator
Desk: 215-814-5494

Cell: 267-322-0312

From:g Nonresponsive based on revised scope

Sent: Monday, March 29, 2021 3:57 PM
In:Keesan_ Megan <Keegan.Megan@epa.gov>; Wagner, Christine <Wagner.Christine@epa.gov>;; Nonresponsive based on revised scope

Nonresponsive based on revised scope

Cc: i Nonresponsive based on revised scope i
Subject: RE: Quarterly Maintenance

Megan,

We have recently spoken to Ms. Shields at around 3:25pm today. Her pre-filter is stopped up
AGAIN on her water system. We were able to troubleshoot the issue over the phone but I am
making you aware of the situation. She will be staying in touch with us and alerting us to any
changes. We have not mentioned to her yet, but her well pump may be too low, and is picking
up way too much debris. We will let you know if things change.

Thanks,

Nonresponsive based on revised scope

Kinetico

home water systems

1171 Cheatham Park Dr.
Bedford, VA 24523
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! Nonresponsive based on revised scope i
i i

& HomeAdvisor |

-------- Original Message --------

Subject: RE: Quarterly Maintenance

From: "Keegan, Megan" <Keegan.Megan@epa.gov>
Date: Mon, March 29, 2021 2:18 pm
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To: "Wagner, Christine" <Wagner.Christine@epa.gov>,

Nonresponsive based on revised scope

AN
Ce: i Nonresponsive based on revised scope

-~ion setting up quarterly service checks

Thank you Chris, I'd be happy to work with
with the residents. I will look for your email and then reach out to Robert to coordinate.

Thanks

Meg

Meg Keegan Broughton
Community involvement Coordinator

Desk: 215-814-5494
Cell: 267-322-0312

From: Wagner, Christine <Wagner.Christine@epa.gov>

Sent: Monday, March 29, 2021 1:24 PM

To:? Nonresponsive based on revised scope

Cc:! Nonresponsive based on revised scope | Keegan, Megan <Keegan.Megan@epa.gov>
Subject: Quarterly Maintenance

Good Afternoon | rmsmsssormss e

Thank you for your call to Megan today. Yes, EPA would like to secure. quarterly maintenance on the
water treatment systems for the Shiloh Church Road Site. | am asking™""""""icopied on this message)
to check the subcontract just to make sure we are still within the period of performance (I think we are)

Meg will work with you to set up quarterly appointments at the convenience of the residents.

Meg, we will need at least 3 weeks notice to get the sampling set up. START will perform the
sampling. | believe it will be most convenient for our resident customers if we do the sampling and
maintenance at the same time.

=== | will send Meg the list and appreciate if you can work together on the schedule. Of course,

any service calls needed between quarterly checks are also permitted. All of Kinetico’s invoices should
be sent to Environmental Restoration, LLC.

Please contact me with any questions
Thank you
Chris

Christine Wagner

Federal On-Scene Coordinator
EPA Region III

804-337-3049
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